Family and Friends Add-On Bundles
1. Purchase any of our Add-On Bundles ('Bundles') and benefit from the
following:
2. How to benefit from this Offer
2.1 Just port-in your current mobile number to the Vodafone
network, as indicated below:
2.2 The Bundles
All prices and charges quoted herein are inclusive of VAT, but
exclude any other taxes, which may be or may become applicable,
unless otherwise explicitly stated.
Bundle

Bundle benefits for
days

Recurring
Bundle
charge every
7 days

Family
and
Friends
Bundle

Unlimited minutes
and SMSs towards 5
Vodafone numbers of
your choice

€1.50

Fixed
Calls
Bundle

200 minutes of calls
towards all local fixed
numbers, to be used
in Malta and when
travelling in EU

€1

3. The Family and Friends Bundle was launched on the 29th of November
2013, Fixed Calls Bundle was launched on Friday 23rd November 2012. Those
of you subscribing to the Fixed Calls Bundle with effect from the 29th
November 2013 shall be bound by these terms and conditions.
4. Subscribing to each of the Bundles:
Bundle

Method of
subscription

Recurring Bundle charge

Family and
Friends
Bundle

Send a free SMS
with TOP5 to
16200

€1.50 will automatically be
deducted from your credit
and you may start using
your benefits.

Fixed Calls
Bundle

Send a free SMS
with FIXED to
16200

€1 will automatically be
deducted from your credit
and you may start using

your benefits.
5. Upon subscribing to any one of these Add-On Bundles, you shall
automatically be deemed as having accepted to adhere to these terms and
conditions.
6. Other T&Cs
a. Each of the Bundles is an add-on bundle and you may purchase
different Bundles simultaneously.
b. Each of the Bundles has a 7-day time window, which shall start
running upon receipt of an SMS confirming the activation of your
Bundle.
i. Upon expiry of your 7 day time window, you shall
automatically be charged the price of the Bundle (as
indicated in Terms 2 and 4) which shall automatically be
deducted from your credit, and the Bundle shall be reactivated for another 7 days. You will be notified via an
SMS to this effect. Any free minutes from the allocated
benefits of the Bundle shall be carried forward to the
next purchase of the same Bundle.
ii. If, upon the expiration of the 7 day time-window, you
would not have sufficient credit (less than €1 or €1.50
according to the price of the specific Bundle) remaining
in your account, you will be notified of the same via
SMS. In this case, any remaining free minutes from the
allocated benefits of the Bundle shall be forfeited. The
Bundle Subscription will however remain active for 30
days. Upon topping-up your account during these 30
days, the price of the Bundle (as indicated in Terms 2
and 4) shall automatically be deducted from your credit
and you shall be able to benefit from the Bundle again.
Once this amount has automatically been deducted,
you shall be notified by SMS.
iii. If you use up all or any one of the benefits before the
expiration of the 7 day time-window, you shall
thereafter automatically be charged according to the
prepaid plan you are subscribed to at the time.
iv. Any calls, SMS or megabytes to which the Bundle
does not apply are also automatically charged
according to the prepaid plan you are subscribed to at
the time.
c. You may check your remaining balance at any time by sending a
free blank SMS to 16290.
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d. Opt-Out: You may opt-out from the automatic purchase of any
Bundle at any time. To opt-out from the automatic purchase of the:
i. Family and Friends Bundle send a FREE SMS to 16200
with the word STOPTOP5;
ii. Fixed Calls Bundle send a FREE SMS to 16200 with the
word STOPFIXED;
e. If you opt-out of the automatic purchase of any Bundle, you still
keep benefitting from the last Bundle purchased for the respective
7-day time window. Upon expiry, no charge is incurred and the
Bundle is not renewed.
f. Roaming:
The Family & Friends Add-on Bundles in term 2.2 above will not be
consumed while roaming in EU.
The Fixed Calls Bundle in term 2.2 above can also be consumed when
travelling in EU.
7. The Family and Friends Bundle
You may select 5 chosen Vodafone numbers upon effecting your first
payment. To select your 5 Vodafone numbers log into your Vodafone
account on our website and selecting Family and Friends from My Vodafone
menu. You may change your selected Vodafone numbers at any time;
however you shall incur a charge of €1 each time you opt to change it, which
charge shall automatically be deducted from your credit.
8. General T&Cs:
a. Our Quality of Service term applies.
b. Our Vodafone General Terms and Conditions and any other of
our relevant terms and conditions shall apply.
c. You are advised to visit our website vodafone.com.mt, call our
Customer Care on 247 from your mobile or 9999 9247 from any
other phone, send us an email on 247.mt@vodafone.com or visit
one of our retail outlets or authorized dealers if you have any
further queries regarding the Vodafone Add-On Bundles.
d. We can suspend, modify or terminate these terms and
conditions at any time and for any valid reason. You shall be given
a 30 day notice during which you may opt-out.
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